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xn no4cn
Thr;c hiQn Mgc ti6u chdt lugng ndm 2020

Cdn cri Mpc ti6u ch6t lugng ndm 2020, UBND huyQn Kh6nh Scrn x6y dUng
KiS ho4ch thyc hiQn Muc ti6u ch6t lugrng ndm2020 nhu sau:

T
T Mgc ti6u BiQn phip thgc hiQn

Phuong
phrip ilo
ludng Dcrn vi thgc

hiQn
Thtri gian

- Thqc hi6n ti€p nhfn vd xri
ly 16 so theo dfng thdm
quy6n va trinh tU thUc hien
citc bu6c theo ilfng quy
trinh;
- Thttc hi6n dring Quy tlinh

I .^ ..i
vC viQc ti€p nh4n, gi6i quy6t

thri tpc hdnh chinh theo ccy

chtl mQt cria, mQt cria li6n
th6ng tr6n tlia bdn huyQn

Theo kCt
qua b6o
c6o k6t qui
chi cdch
hdnh chfnh
tlinh k!

. VP HDND
vd UBND
huyQn
- Circ c0
quan
chuy6n m6n
tham gia he

thdng

I

Dim biolOO% thri
tUc hanh chinh dugc
tfuc hiQn tei B0 pffln
ti6p nhfln vd tr6 k€t
qu6; dim b6o thri tgc
gQn nhg, gi6m chi.
phi cho c6 nh6n, t6
chric

- 3hO biiSn quy trinh xri ly
h6 so d€n todn th€ c6n bQ

c6ng chric tham gia van
hAnh hC th6ng
- Thgc hign dtng theo
quy rllnh cria ciic vdn b6n
phrlp lupt li6n quan vd circ
quy trinh, tht tuc hdnh
chinh.

Theo So
lieu th6ng
k6 ktit xu6t
tt. phdn
m€m

. VP HDND
vd UBND
huyQn
- Cic c0
quan
chuy6n mdn
tham gia hQ

th6ng

Hdng
thring2

Ty l9 hii scr tr6 hEn
kh6ng qu6.2,8Yo so
,-y lQ hd so da gihi
quy6t

Circ c0
quan
chuy€n mdn
tham gia hQ

thOng

Thuong
xuy0n

Theo k6t
qua d6nh
gi6 c6n bQ

c6ng chtic
dinh ky

Tuy€n truy6n, Ndng cao y
thric trrlch nhiQm cria c6n bQ

c6ng chfc, vi6n chuc,
ngudi lao dQng trong thpc
hiQn nhiQm v9 dugc giao
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D6m b6o l00o/o ciln
bQ cdng chtic, vi6n
chtc, nguoi lao dQng

thgc hign nghi0m kj'
cuong hdnh chinh

q
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Khdng ngung n6ng
cao mfc clQ hdi ldng

. .acua to cnuc, cong
ddn vC gi6i quyiSt thri
tpc hdnh chinh, dim
b6o dat 82% mtc dQ

hdi long cria tO chric
vd c6ng ddn.

- Qurln triQt tinh thdn c6ng
tdm, minh b4ch, trilch
nhiQm, tltng ph6p lu4t vd
iltng hgn; kh6ng gdy. s6ch
nhi6u, phi€n he, h6i 10,

nhfrng nhi6u nhdn ddn
- Thucrng xuyOn th6ng k6
b6o k6t qui gi6i quydt c6ng
viQc, nhirng c6ng viQc con
t6n dgng, nhirng kiOn nghi
de rut kinh nghiQm, c6i ti6n
phucrng .phiry, c6ch thric
gi6i quy6t c6ng viQc

Theo ket
qua kh6o
s6t mtc tlQ

hdi long do
S0 NOi vu
t6 chrlc

- VP HDND
vd UBND
huyQn
- Cdc c0
quan
chuy6n m6n
tham gia h0
thdng

Hdng
nIm

5

Dim b6o 100% ki6n
nghi, ph6n, 6nh .i,?
c6ng ddn,.t6 chric vE

gi6i quy0t tht tpc
hinh chinh dugc gi6i
quyet kfp thoi, chinh
x6c vd dring quy dinh
cria ph6p lu4t

TO chric
quy6t tip
rinh ki6n nghi cria kh6ch

tiiip
thdi

nh4n
h6

vd gi6i
so phin

hdng v€ k6t qui gi6i quytlt
TTHC

Theo kCt
qua , bito
ciio k€t qud
chi c6ch
hinh chinh
ttinh kj

.B
-.4I lep
vd
qua

0 phOn

nhfn
trh tet

- Chc c0
quan
chuy6n m6n
tham gia hQ

th6ng ,N

Thuong
xuyCn
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Duy tri, ndng cao
chdt lugng viQc 6p

dune vd cii ti6n hC.,9

th6ng quin ly chdt
lugng theo ti6u
chudn TC'fN ISO
9001:2008

- Ni6m y6t c6ng khai Chinh
siich chdt lugng, mgc ti6u
ch6t lugng, clu UBND
huyQn vd phd bi0n d6n ttmg
c0 quan, don vi
- Nhfln dinh, xem xet, dilnh. ". ,.xgiri vi c6i tiOn c6c tdi liQu

thuQc hQ th6ng quin ly ch6t
lugng de loai b6 nguy€n
nhdn gdy ra sU kh6ng phu
hqrp.

-l- T6 chric tl6nh gi6 nOi b0
vd quy trinh xem xet cta
l6nh d?o;

Theo k€t
qui d6nh
gi6 nQi bQ

ilinh ki

- Vdn

ND
- Citc
quan

a

c(}:

chuy€n!rygr
tham gia hQ

thdng
Thucrng
xuy€n

TrCn ddy ln K6 ho4ch thpc hiQn Mpc ti6u ch6t lugrng ndm 2O2O cria LJBND

huyQn Kh6nh SorL.l.rl-

Noi nhfin:
- TT UBND huyQn;

- Cric thinh vi6n Ban chi tlao ISO;
- C6c co quan chuyOn m6n thuQc HQ thdng QLCL;
- Luu: VT, KTHT.

BAN NHAN OAN
TICH

VIn Nhufn
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uy naN NHAx oAN
HUYEN xnAxn soN

ceNG HoA xA Hgr cHU Ncnia vrET NAM
DQc lflp - Ts do - H4nh phric

^__ y_yg IIqy_qHAqLugNG NAM 2.020
CUA UY BAN NHAN DAN HUYPN KHANH SOT.{

CIn cir chinh s6ch ch6t lugng dd cam k6t, th6ng qua viQc duy tri, cii ti6n
thucrng xuy6n H9 th6ng quin l! chdt luqmg theo ti6u .t .rAn qui5. giu fiVN f SO
9001:2008, Uy ban nhdn ddn huyQn Kh6nh Scrn dO ra muc tie" rt6t lugng ndm
2020 nhu sau:

1. DAm bho tdt c6 thri tuc hdnh chinh dusc thgc hi6n tei B0 ph6n titip nhpn
vdtrdktit qu6; cl6m b6o thtr tr,rc ggn nhp, gi6m.r,i pt i'.t;;r;6io.nt..

2.Ty lg hO so tr6 hgn kh6ng qu6 2,Byo so v6i tj/ le h6 so dd gi6i quy6t

3. Dim bho cdn bQ c6ng chfc, vi6n chirc, ngudi lao d6ng thyc hiQn nghi6m
kj'cuong henh chinh.

, 4. Khdng ngimg ndng cao mric d0 hei long ctia tO chirc, cdng dfin v6 giii
quy6t thri tpc henh chinh, d6m b6o dqt 82% mirc dQ hii long crja t6 chfc vd cdng
dan.

5. Dim b6o ki6n ng.hi, ph6n 6nh cria c6ng ddn, t6 chfc v€ gi6i quy,3t rht tpc
hanh chinh dugc gi6i quy6t kip thoi, chinh x6c vd dring quy dinh cira ph6p lu4t

- . _ 
6. Duy tri, ndng cao ch6t lucr,ng viQc 6p dung vd c6i ti6n hQ thiSng quin l;i

chdt lugng theo ti6u chudn TCVN ISO 9001 :2O0B.l.Q{

Khdnh Son, ngdy 14 thdng 0t ndm 2020
CHU TICH

Nguy6n Vin NhuQn
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